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Prabhu Kumar , #95/A, 1st Cross, 2nd Main, Krishnanand Nagar, Nandini Layout, Bangalore -560096
System Administrator with 14 years of experience in managing server infrastructures, L3 level, across multiple platforms (Linux, VMware and Clouds). Effectively plan, install, configure and optimize the IT infrastructure to consistently achieve high availability and performance.






Technical Skills
· [bookmark: _gjdgxs]Linux Distros – Red Hat, CentOS and Ubuntu
· Basic commands of Linux, Package Management with YUM, RPM
· Servers: FTP, NFS, Samba, DNS, DHCP, Apache, Squid Proxy
· Configuration of LVM, TCP Wrappers, SELINUX, IPTABLES, Quota
· Syslog/Rsyslog Log management, Nagios Monitoring, Tcpdump and Wireshark
· Scripting: Shell Scripting, Ansible
· Protocols: TCP/IP, UDP, iSCSI, FCP, NFS and CIFS
· Cloud: AWS - VPC, EC2, S3, Auto Scaling, ELB, ONAP, Glacier, IAM, Terraform
· Virtualization: VMware vCenter Server, ESXi,
· Storage: DAS, NAS, SAN, LVM
· Cluster: Red Hat Cluster, Veritas Cluster
· Additional Training: CCNA and VMware

Work Experience
Infosys India Pvt Ltd [Contractor: TalentPloyer Pvt Ltd]
Ubuntu Lead [July 2021 to Feb 2023]
· Supporting infrastructure with Ubuntu and Red Hat Servers
· Coordinating with Developers to deploy applications on Linux
· Create and update servers on AWS using Terraform
· AWS IAM - giving access to users and adding to roles
· Manage docker containers using Kubernetes and OpenShift
· Troubleshooting Linux Server Issues
· Coordinating with developers to install and confirgure softwares

DXC Technology
Senior Professional System Administrator [Dec 2019 to May 2021]
· DevOps Tools - GIT, Terraform, Docker,  Puppet, Kubernetes
· Build and Configure Linux servers on AWS using Terraform 
· Migration Servers using Carbonite Replication Tool
· AWS: Launch Linux EC2 Instance, install and Configure tools
· Configured ELB and Auto Scaling, Launch Database Instances
· Patching Servers using Shell scripting and Ansible	
· Working with developers to deploy servers and applications
· Linux server upgradation, Supporting application teams     

Dell EMC 
Senior System Administrator [Feb 2019 to Sept 2019]
· Infrastructure support			•   Incident, Change and Problem management
· Patching Red Hat and SUSE servers	•   Root Cause Analysis of server issues
· Linux server upgradation		•   Supporting application teams
· Adding storage on servers using Logical Volume Management
· AWS: Launch Linux EC2 Instance, install and Configure tools on them
· Configured ELB and Auto Scaling
Wipro Technology 
Senior System Administrator [Oct 2018 to Dec 2019]
· Nagios Monitoring – Configuring nagios on server and client
· Linux System administration	•     Patching using Red hat Satellite Server
· Red Hat Subscription Manager	•    Manual patching with YUM and RPM package managers
· Infrastructure Support 		•    Working with Development Team
· Resolving L1 and L2 escalations  •    SNOW ticketing tool
· Shell scripting			•    Handling NFS and Samba shares
· Nagios Monitoring 		•    Installing and configuring tools as per requirement
CSC India Pvt Ltd 
System Administrator [Jan 2017 to Aug 2018]
Linux System Administration - Building, Configuring and Troubleshooting Servers
· Linux flavors - Red Hat Enterprise Linux, CentOS, Ubuntu
· Incident management, Change management, Problem management
· Development, Testing and Production environments
· Supporting remote, data centers		•    Shell scripting, User Management, 
· Patching servers using RPM and YUM		•    Root Cause Analysis of Issues
·  Virtualization: VMware, VM migration 		
· P2V : Convert physical servers to VMware using  VMware Converter Standalone
· AWS: Launch VPC, EC2 Instances, Configure ELB and Autoscaling
· Creating users in IAM, VPC Peering, NAT Gateway, Backup data to Glacier
· Netbackup client installation and configuration	•    Nagios Monitoring 
IBM India Pvt Ltd 
Senior System Administrator [Dec 2014 to Nov 2016]
Duties: Configuration and Troubleshooting Linux Servers.
· Change Management, Problem Management and Incident Management.
· Updating in BMC Remedy Tool (Ticketing Tool)
· Supporting Development, Test, Production and DR Environments
· Patching Servers using RPM, YUM		•    SSH, SUDO, Shell Scripting
· VERITAS Cluster – Checking status of Cluster, Resource Groups
· Backup – Backup, Restore using TSM, RCA on backup failures
· Server Performance Tuning, Kernel Parameters	•    Root Cause Analysis of Issues
· VMware – Maintain Linux Virtual Machines on ESXi Hosts


Tech Mahindra [Contract: PrimeAccess]
Senior System Administrator [Apr 2014 to Oct 2014]
Duties: Installation, Configuration and Troubleshooting of Linux Servers.
· Supporting a production team, installing required tools on Linux
· Using ticketing tool, Monitoring servers by checking logs
· Services handled: Apache, MySQL, DHCP, NFS, Virtualization :  VMware
· SSH Key generation, Remote management
· Users and group management, Shell Scripting, NIC Bonding
Siddhant Technologies
Linux System Administrator [Oct 2012 to Mar 2014]
Duties: Building and maintenance of physical and virtual Linux Servers. 
· Services: Apache, DHCP, Squid, NFS, NIS, SAMBA, FTP, MySQL. 
· Security configuration: TCP Wrappers, SELinux, IPTABLES.
· Patching and Package Management with RPM and YUM.
· Kernel Upgrade and Configuration	•    Users and group management.
· Remote Support. LVM configuration         •   Shell Scripting. NIC bonding.
· Microsoft Exchange Server and Outlook Troubleshooting mail flow and routing issues

Krossover Intelligence Software Pvt Ltd 
Linux System Administrator [Sept 2011 to Sept 2012]
Duties: Installing, configuration and troubleshooting of Linux and Windows Servers/Desktops.
· Supporting development team and desktop users.
· Linux distros handled: Redhat, CentOS, Ubuntu,
· Services: Apache, DHCP, DNS, Squid, NFS, NIS, SAMBA, FTP, MySQL
· Patching: using RPM and YUM	•    LVM, Shell Scripting for achieving repeated tasks. 

Open Source Solutions
Linux System Administrator [Jan 2008 to Aug 2011]
Duties: Installation of computer hardware and networking. 
· Linux Distros handled: Redhat/CentOS/Fedora Linux.
· Sharing and troubleshooting printers in LAN.
· Sharing files among Windows and Linux Servers/Desktops.
· Services handled: DHCP, Apache, Samba, FTP, NFS, MySQL
· Logical Volume Management configuration.
· Managing user accounts in Active Directory. Adding users to the Domain Controller.
· Interacting with developers and users, installing software on demand and configuring.
· Creating and installing VMs on ESXi hosts	
· Antivirus and firewall configuration.
· Outlook configuration


Academic Qualifications
1. B.E. in Computer Science, VTU, in the year 2007 (Pursuing)
2. Diploma in Computer Science, DTE, Bangalore, in the year 2004, with 53%.
3. PUC, Pre-University Education Board, Bangalore, in the year 2000, with 77%.
4. SSLC, KSEEB, Bangalore, in the year 1997 with 80%.

Personal Details
Name			: Prabhu Kumar K V
Date of Birth		: 06-08-1981
Marital Status		: Married
Languages Known 	: English, Hindi and Kannada
Hobbies		: Reading, listening to music, playing cricket.


Declaration
I am confident of my ability to work in a team. I hereby declare that the information furnished above is true to the best of my knowledge and belief.

Date:							
Place: Bangalore							(Prabhu Kumar K V)
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