Email rakeshsharmal13090@yahoo.com

Address Indore (MP)

Phone +91 9074580144

Date of birth Mar 13,1990

Nationality Indian

Link https://www.linkedin.com/in/rakesh-

sharma-08alb757/

PROFILE

Master’s degree and over 10+ years of
progressive IT experience. Competent in
deploying secure remote administration.

Self-starter attitude. 24 /7 on-call availabilit
Rakesh Sharma / y

and mobility. Keep abreast of current

Lead Eng. Server Management - Linux | technology. Strong inter personal skills and

OpensShift | DevOps technical acumen. Focus on details. Work
well under pressure either with minimal
supervision or in a team. Key skills include
Linux performance tuning, such as patching
and building optimized kernel, installation
and support of clustered environment,
hands on in these things Apache/JBOSS web
servers, mail, FTP and database servers of
various flavors, DNS, DHCP, working with
OpenShift container platform, managing
PODs, Docker Images, services, routes etc.
Working with change management and
problem management.

EXPERIENCE

Worldpay From FIS -

Oct 2019 - Present
Lead Engineer Server Management Linux | OpenShift | DevOps

Salient Features of the Project:

= To provide customer services and manage the team of 6 people as a focal point of
contact.

= WPG is payment gateway widely used in UK.
= Completely aware about the payment gateway processing of the product.

Roles & Responsibilities: -
v" Using Kubernetes and Docker to achieveMicroservice Architecture.
v" Managing OpenShift platform which involves project creation, managing quota and
limits, services routes, user and Group creation and assign roles.
Automating daily/manual tasks using tools i.e.Ansible.
Automated GitHub Operational tasks.
Automating AWS instance Provisioning usingTerraform.

Worked on Immutable (One Click) GitHubEnvironment build using terraform and
Ansible.

Managing tasks that fall into SRE using Rally.

Managing AWS Instances, Load balancer, TargetGroups into Prod and Non-Prod
Environment.

Managing GitHub Administration,Onboarding/Migration.
Organization, Users and Repository.

Ownership of Tasks/Incidents/Problems related tothe

Inventory and Root Cause Analysis.

Currently working as Lead engineer of Linux server management.

Primary responsibility to provide 24x7 support to the clients as operation part and to
maintain the SLA (Service Level Agreement) guided Linux infrastructure.

Handle the team of 6 people and acting as a focal point of contact for WPG Linux tower.

Building of new servers and decommission of servers and keep clean the environment
again vulnerabilities
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Orange Business Service - Sr. Engineer - Server Management | Shared Infra
Mumbai (MH) - Aug 2017 - Oct 2019

Sterlite Technologies LTD - Server Engineer
Pune (MH) -June 2016 — Aug 2017

Paragon Business Services (DigiValet)- Linux System Administrator
Indore (M.P.) - July 2012 - June 2016
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Training & Certification
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RHCSA

RHCE (Red Hat certified Engineer)

(Red Hat Certified System Administrator)

RHCOSA (Red Hat Certified OpenShift Administrator)

ITIL V4 Foundation Training Done from Mumbai

GCP (Google cloud Platform) Training done from Udemy online learning platform
Kubernetes Training done from Udemy online learning platform

Docker Training done from Udemy online learning platform

Vmware Training done from Attari classed online

SKILL
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Linux System Administration
OpenShift Administration
Kubernetes
Ansible
GitHub
Docker
Basics of Networking
GCP / AWS
ITIL

Shell Scripting

EDUCATION

EXPERTISE
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Bachelors in Engineering (ECE) - 2012
From Rajiv Gandhi Technical

University

Higher Secondary - 2008
From Madhya Pradesh Board
Education

High School - 2006

From Madhya Pradesh Board
Education

CONTACT
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rakeshsharmal1l3090@yahoo.com



