Shiv Sagar Prajapati
Linux Administrator

¥ shivsagarprajapatil396@gmail.com & 7208764838 @ Mumbai, India ¥ 01/03/1996
in linkedin.com/in/shiv-sagar-9a0bb3176/

Profile

Accomplished and highly-organized Assistant Manager with a M.Sc. in Information Technology and over 5.3
years of professional experience in managing complex projects in the industry. At Protean eGov Technologies
Pvt. Ltd. Working in Linux team, Delivering Stakeholders Reports, Hardening, and Automation.

Education

2021 M.Sc. Information Technology, University of Mumbai
M.Sc. Information Technology from University of Mumbai having 7.83 CGPA.

Professional Experience

08/2023 — present Assistant Manager—Linux/AWS Administrator, Protean eGov Technologies

Mumbai Pvt. Ltd.

» Configure and Launching EC2 Instances as per the requirements.

»  Security Groups to controls the inbound and outbound traffic for the instance.

» Configure Load Balancer, utilized Elastic Load Balancers (ELB) with EC2 auto
scaling groups. Responsible for launching servers and service like Load
balancer, AMI and Backups. AWS Backup (Full Backup, Incremental Backup,
Differential Backup).

*  Configure of VPC, Subnets. Configuring VPC’s, creating and configuring
S3 buckets considering the user access.

» Configuring of S3 Bucket and Setting user-Specific access Policies.

» Responsible for resolving customer cases through various contact
channels, including telephone, email and web/live chat and support for
LMS Bytes and web related queries over Zen desk tool. And Receives
Work assignments via the OTRS/Manage Engine ticketing System or
directly from Lead Administrator or management.

» Configure of Domain/DNS management via Hosted Zones in Route53.

» 1AM (Creating User/Group) & MFA and giving access to service and
setting 1AM roles, Policies.

02/2022 - 08/2023 Assistant Manager—Linux Administrator, Protean eGov Technologies
Mumbai Pwvt. Ltd.

»  Optimize system architecture based on identified issues with stability, security,
or scalability. (OS Hardening and CIS Implementation).

» Identified and corrected update issue with through testing of software patches
and fixes (VAPT, Patch Up-gradation).

» Linux operations, Support for RHEL (6 & 7), IBM-AIX and SUSE Linux
Flavors over 800+ servers in current Organization for managing

Application Up-gradation activities.
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»  Using Scripts for Deployment over production and lower environment for
quick deployment with less human errors.

» Supported for Planned activities with all vendors, with Downtime, Mock
DR and Drills.

+ VAPT, MOCK DR, DR Application Up gradation

» Managing package installation and upgrades using YUM, RPM and
source code.

» Job Scheduling and automation through Cron Jobs & Epsilon.

08/2019 — 01/2022 Assistant System Analyst, C-Edge A TCS-SBI Enterprise
Mumbai

CBS Facilities Management at b@ncs24, a core banking product by C-EDGE Technologies Ltd. Provides a Core
Banking Solution for various banks. It integrates all branches, offering a single view for efficient management and
control. The project supports over 160 banks across setup including SBI, RRB, UCB, NABARD, and
SYNDICATE.

« LVM Creation, Reducing & Resizing Swap creation.

« File upload on server through scp, rsync and Scheduling Cron Jobs.

o Users & Groups management, Disk management, package management of
Linux servers.

« Linux SQL Database use to store, retrieve and manipulate data in relational
databases and perform tasks like creating, updating and deleting table.

. Installation, Configuration, Maintenance, and troubleshooting issues of Linux
OsS.

« Application and Services monitoring - Ensure the health of Application by
monitoring replicas, System Utilization and Space Utilization, Monitoring
Adhoc and Trickle-Feed Reports, Region NQ (number of queues active) on
Application Servers.

« To perform Mock Activity to forecast the issues of actual Month, Quarter and
Year end of production environment and analyze the reports and provide
Support in DR-Drill Activity.

« Provide Manual and System generated report to the Business Team on request.

« Configured YUM, NFS, Samba, and Apache, implemented and Maintained
DHCP, and Postfix, Deployed to Prod and lower environment with Bash scripts
and coordinated with developers to set up a new server and apply code updates
using Git (Git Hub/Bit bucket).

Projects
02/2022 — present Tax Information Network (TIN), Central Recordkeeping Agency
(CRA)
. Taxation, ID Solutions, Central Recordkeeping, Pension
« Enps & Mynps, Cyber Security, Cloud Services
02/2022 — present Learning Management System (LMS)

« Learning Management System for Corporate Industry.
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Skills

Scripting eoe Linux/UNIX eeo e
Automation/ Using Scripts to reduce Human Linux-SUSE, Red-Hat, Ubuntu, Centos.
efforts. Bash, Ansible& Epsilon Workflow. UNIX - IBM-Aix

VAPT P Virtualization o0
Vulnerability Assessment and Penetration Testing VMWare, ESXi.

Closure on Production Server

Cloud Technologies o0

System monitoring eoeoe i
Cloud Technologies-AWS, Azure

To identify issues, prevent downtime, discover
bottlenecks, and manage S/W and H/W upgrades.

Grafana, Prometheus, Nagios, Zabbix.

Interests

Scripting Dev-Ops Tools Cricket/Reading Tech

To get the Complex Data which Learning and apply the tool to Articles

reduces human error and efforts. work smartly with less time. Playing Cricket and
Learning New technology
are Hobby

Certificates

RHEL 9 Certification Laptop Repairing

Certified as Red Hat Certified System Laptop Repairing with Software

Administrator (RHCSA) and Hardware By Own

Certification id:-240-063-925

References

Ravi Yellarm, Senior Cloud & Middle Ware Engineer,
Protean eGov Pvt. Ltd. 9029361211

Siddhesh Sawant, Senior Manager, Protean eGov Pvt.
Ltd. 9869729465

Nikunj Pundkar, Assistant System Analyst, C-EDGE A TCS-SBI
Enterprise 8425045325

Declaration

I solemnly declare that the information in this resume is true to the best of my knowledge and belief

=t

Shiv Sagar Prajapati
Mumbai
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