                                 K Moni Priyanka
                                               VMware & Wintel Administrator 
91 8978921562
                                          mounipriyankakaturi@gmail.com


OBJECTIVE:	
To be a part of the challenging team, which strives for the better growth of the organization and explores my potential and provides me with the opportunity to enhance my talent with an intention to be an asset to the company.

 PROFFESIONAL SUMMARY:	
Having 4 years of IT experience as a VMware Administrator and Wintel Administrator.

· Worked on user raised tickets these can be resolved in change request with Vendor like adding new disk, Memory failure, motherboard crash.
· Managing different infrastructures on 5 vCenter servers with around 190+ ESXi host, 1400+ virtual machines globally.
· Hands on working with Hardware tickets and with communicating vendor support.
· Co-ordinating with different teams and vendors for resolving issues within the SLA.
· Responsible in using Service now Ticking tool for resolving incidents and change requests raised by users.
· Monitoring Alarms and scheduled Tasks.
· Provided basic services in Active Directory for resolving problems.
· Worked on troubleshooting P1 and P2 issues with team and resolved within the time limit according to SLA.

TECHNICAL SKILLS:	
Severs	:	HP ProLiant DL 360, DL 380, and HP Synergy 480
Server OS	:	Windows  2022/2019/2016/2012/2008.
Client OS	:	Windows 2007/2009/2010
Virtual	:	VMware ESXi 5.1/5.5/6.5/6.7/7.0
Server Services	:	AD (Active Directory, DNS, DHCP, FT, HA)
Remote Tools	:	RDP, SSH, HPE ILO.
Monitoring Tools	:	Nagios.
Ticking tools	:	Service now.

EDUCATIONAL QUALIFICATION:	


	Degree
	Institute
	Year of Passing

	Bsc Computers.
	ANU , Guntur
	2018



WORK EXPERIENCE:	
Working as VMware & Wintel Administrator in BridgeTree , Bengaluru from
Sep 2022 to till date.
[bookmark: _GoBack]    pay roll company is magical spiders info solutions 
Working as a System Administrator in Varun Motors, Hyderabad  from
April 2019 to March2022

PROJECT EXPERIENCE:

Organization	: Bridgetree
  Job Designation	:	Wintel & VMware Administrator                 Project	:	USPS
  Roles & Responsibilities:

VMware:

· Managed Virtualization Environment using VM Ware ESX/ESXi, Virtual Center.
· Creating the virtual machines by using Hyper –V.
· Upgrading the ESXI Host 5.5 to 6.0, 6.0-6.5, and 6.5 to 6.7 through update manager and putty.
· Remediate ESXI host patches using update manager.
· Upgrade Q-logic NIC-drivers of ESXI host through putty.
· Upgradation of ESXI Hardware Firmware through ILO.
· Managing VM’s, deploying the Guest O/S & installing VM Tools.
· Customizing Guest operating system on virtual Machine.
· Working on Orphan files or Zombie files deleting activity.
· Upgrading VMware tools & VM hardware versions.
· Upgrading CPU and Memory of VM’s based on requests.
· Creating Configuring vSphere standard switch and port groups.
· Taking snapshot before any upgrading and deleting snapshot.
· Creating templates from VMs and deploy VMs from templates and allocate resources.
· Creating duplicate VMs using cloning technology.
· Migrating the Virtual Machines using V-Motion.
· Moving VM from one data store to another data store using Storage V-Motion.
· Managing VMware cluster and Enabling HA and DRS features in a cluster.
· Involving legacy hardware physical machine to virtual machine using P2V converter.

· Working on VCPU remediation and VCPU correction activity.
· Remove the Virtual Machine from Inventory and restoring it back.
· Working on Decommission activity of ESXI Host and Virtual machines.
· Knowledge on Site Recovery Management & Fault Tolerance.
· Knowledge on export and import OVF/OVA template virtual machine.
· Involving ESXI Hardware firmware upgrade through one-view.
· Exporting ESXI Logs and VCenter server log when require for troubleshooting.
· Pulling entire vCenter server reports using RV-tools.
· Troubleshooting the ESXI Host un-reachable, unable to connect VM & VM slow-ness issues.
· Resolve the incidents ESXI and VM’s CPU, memory utilization high.
· Knowledge on patching & troubleshoot of vCenter Server.

   Wintel:
             Installing Windows server O/S 2008R2, 2012, 2016 & 2019 and doing Post building activities.
· Familiarity with RAID Array technologies.
· Deploy Microsoft server patches on monthly basis using Bigfix tool.
· Managing Active directory, users, groups, permissions and roles.
· Knowledge on Planned and Un-planned the FSMO roles
· Creating, managing HOST, CNAME records and troubleshooting DNS.
· Configuring and maintaining DHCP.
· Taking DHCP scope backups and restoring as a required.
· Reserving and excluding IP address as on required.
· Creating and managing Organizational units, Users and Groups.
· Providing folder access to user based on request.
· Managing IIS & K M S Server.
· Knowledge on configure Microsoft cluster & pagefile on servers.
· Configuring, troubleshooting Printers and print servers.
· Checking the tickets and assigning to the group to resolve within the SLA.
· Resolves the incidents, servers CPU and Memory utilization is high.
· Troubleshooting the issues C-drive and application drive clean up.
· Troubleshooting BSOD, DHCP, and RDP issues.



DECLARATION:	
I hereby declare that the above written particulars are true to the best of my knowledge and
belief.


Place: Bangalore.	(K Moni Priyanka)
