AJAY KUMAR TRIPATHI

Acting as technical lead to identify and implement solutions to problems
affecting IT Services. Providing 1st,2nd and 3rd Line support over the telephone,
remotely and face to face clients & internal staff members and clients end both.

PROFILE SUMMARY

A Professional Challenging career, which will
provide opportunity for continuous growth and
learning with a dynamic organization which
values individual contribution.. To work with full
dedication and gaining professional skills,
competence and excellence this will develop my
personality and enrich my experience.

GET IN CONTACT
Mobile: +91-9315714950

Email: ajayit.tripathi@gmail.com

PERSONAL DETAILS
* Total Experience 8 Years 0 Month

® Current Location Lucknow

EDUCATION HISTORY

Post Graduation

* Date of Birth Mar 11, 1990
. Gend Male Course BA( ART))

ender

. College RML University Faizabaad
* Marital Status Married Year of Passing 2010
Graduation
SKILLS
. AWS Course B.A( English )
« Amazon Ec2 I(::ollleg;ed Dr Ram Manohar Lohia Avadh University,
aizaba

Linux Server

Year of Passing 2010

e Redhat Linux Grade 499%
(o]

e RHEL
* LVM Class XII
e Apache Tomcat
e DNS Server Boar'd Uttar Pradesh
e DHCP Medium Hindi

Year of Passin
e Samba Server 9 2007

Grade 60-64.9%
e NFS Server
¢ Windows Administration Class X
¢ Information Technology
e Linux OS Patching Board Uttar Pradesh
* Linux Administration Medium Hindi
« Linux System Administration Year of Passing 2005

Grade 50-54.9%

NFS

TECHNICAL SKILLS

Windows Server 2008,12
Linux Administration
Windows Server
VMware

WORK EXPERIENCE

Feb 2021 to Present

AWS Cloud Engineer at WIZTECH Pvt Ltd

? Providing effective utilization of AWS resources and



¢ AWS Administration

LANGUAGES KNOWN
e Hindi
e English

COURSES & CERTIFICATIONS
» HPE0S52
¢ HPE0S54
e HPE02T35

services. ? Installing and maintaining your AWS
environment by following best practices. ? Configuring and
maintaining adequate security parameters. ?
Implementing an information assurance policy,
procedures, and reporting. ? Installing and managing
resizing volumes, copying from region to region, backup
scripts, snapshots, file transfers, data replication, data
recovery, performance tuning, storage optimization,
monitoring, security, etc. ? Develops, maintains and
troubleshoots the network connections of cloud computing
resources. ? Administration of 200 + RHEL 7.x/8.x CentOS
7.X servers which includes installation, testing, tuning,
upgrading and loading patches, troubleshooting both
physical and virtual server issues. Handles escalation of
L27??s & L17?7?s ? ? Installs and update required packages
using the central repository YUM, DNF, RPM, Configure
Server for patching and configuring servers to update
patches from the Red Hat satellite server & RHN, EPEL. ?
Planning, scheduling and implementing OS patches on
both Linux & CentOS. ? Process administration and
management like monitoring, start/stop/kill in various
processes ? Mounting and Dismantle Physical Rack Server,
Blade Server Tower Server. ? Configuration and
troubleshooting for Physical Servers. ? Installation and
configuration of ESX/ESXi 4.0/4.1 servers and adding the
ESX to cluster. ? Upgrading ESX/ESXi 4.0 to 5.0 ? Installing
VMware Tools and upgrading hardware version for Virtual
machines. ? Perform root cause analysis of difficult
problems and their solutions. ? Updating ESX host???s
using VMware Update manager. ? Monitoring the servers
checking the different kind of hardware failures, disk
space, ? unreachable, drive failure alerts and taking
necessary action and monitoring the system ? health. ?
Sharing and securing files and folders & Drives. ? Taking
Backups, data recovery.

Jun 2015 to Feb 2021

Senior Server Engineer at PC Solutions

Senior Server Administrator

Jan 2013 to Jun 2015
Sr. Desktop Support Engineer at IBM india pvt. Itd.

Windows Trouble shooting,Citrix, Lotus, MS outlook,vpn,
Linux, image deployment,ibm application trouble
shooting,Lan, Wan, Internet, Intranet& all Technical
troubleshooting.

Jun 2012 to Jan 2013

Service Desk Engineer at Polaris Software Lab Limit
ed

AD,DNS, DHCP, & L2 Support

Dec 2011 to Jun 2012

Desktop & Network Engineer at Choice Solutions Li
mited

Both

Jan 2011 to Nov 2011



Hardware & Network Administrator at MT Group Indi
a PVT.LTD

Networking System Adminstrator

PROJECTS

Infra Migration, 153 Days
Windows Migration With Print Server
EUC & Server support, 183 Days

supporting to end user..



