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Career Profile

· Skilled and experienced professional in accounting field and devoted towards tremendous growth of the organization.
· Skilled and experienced in sales process.
· Proven records of completing the targets within given timeline. 
· Knowledge of basic computer terms , Sales.
· Experience of working with MNC.

2016 - 2019	Atharva Institute of Management Studies    				           Mumbai, India
· Bachelors in Computer of Applications (55%)

2013- 2015	Vidya Vikas Unviersal College of Commerce & Science 				Mumbai, India
· H.S.C (55%)

2012 - 2013	Infant Jesus High School								Mumbai, India
· S.S.C (49%)

TOTAL WORK EXPERIENCE:  1 YEARS AND 6 MONTHS 

2019-Concentrix
          Role: Insight Sales Manager
          Process: Tata Tele business services


Responsibilities
· To pro-actively provide accurate and end to end resolutions for all consumer.
· Handled full cycle duties in high volume, fast-paced environment.
· Taking ownership if query is unresolved, keeping follow up & getting issue resolved.
· Contributing in overall rating for the process.
· Used to analyze the specific needs of the customer and pitch according to that to increase profit for the organization.
· Building strong relationship with customer while having conversation.
· Responding to the inquiries of the customer, resolving the problems.
· Maintaining the data of the customer’s in excel.
· Closing the deals with the customers and good at achieving the given target by client.
· [bookmark: _GoBack]Handling Email and chat to provide the resolution to the customer as per requiements.
Personality Traits
		
· Excellent communication and interpersonal skills.
· Quickly grasp skill and take initiatives.
· Excellent Problem solving skills.
· Excellent negotiating and conflict-resolution skills.

PERSONAL INTERESTS

· Listening Music and cooking
· Travelling
· Playing sports 

