Aswiin VM

Senior Software Engineer

B aswiinvm28@gmail.com & 8825831715 @ Bangalore, Karnataka-560001

g» CAREER OBJECTIVE

Dedicated Java backend developer passionate in creating effective and scalable solutions. I'm looking for a challenging
position where I can use my extensive expertise of Java programming, database administration, and server-side development
to help create reliable, high-performance application. I want to work with cross-functional teams, develop my technical
knowledge constantly, and provide creative solutions that help companies achieve their goals. I work to create dependable and
scalable backend technologies that improve user experiences.

ESPROFESSIONAL EXPERIENCE

Senior Software Engineer, Capgemini Technology Private Limited,

Bangalore Jun 2021- present

As a Senior Software Engineer with 2.7 years of experience in Development, Implementation,
Support and Maintenance of Web based application using Java and Spring Boot Technologies.

Developed and worked in writing testable, scalable, and efficient code for handling API requests
and response information from another end.

Collaborated with cross-functional teams to design and implement RESTful APIs for various web
applications, ensuring efficient communication in back-end systems.

Developed, maintained, and optimized Java-based RESTful web services using Struts, Spring
Framework, Spring Boot, and Hibernate, resulting in improved system performance and
responsiveness.

Experienced in SQL and PL/SQL to create and manage database schemas, improving data
storage and retrieval efficiency.

Worked with Model-View-Controller (MVC) architecture to create scalable and maintainable
web applications.

Involved in production support and enhancements based on Java Application using spring
framework.

Analyse, manage and coordinate new technology releases with the team, working closely with
business partners to ensure timely project releases.

Perform daily health checks of the application, job schedules and infrastructure supporting
the application.

Collaborated with the team to create and maintain web applications with a focus on back-end
development.

Gained experience in software development best practices and coding standards, following
industry guidelines to ensure code quality.

Hands-on experience in CC, CM of SAP BRIM (Billing and Revenue Innovation
Management).

Knowledge in CC, CM of SAP BRIM (Billing and Revenue Innovation Management).
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> PROJECTS

SAP BRIM

* Assisted in SAP BRIM implementation projects, collaborating with Configuration Managers and
contributing to the configuration of SAP Billing and Revenue Innovation Management solutions.

*  Supported end-users with system-related inquiries and issues, providing timely resolutions and
guidance.

» Participated in the creation of training materials and training sessions to enhance end-user
understanding of SAP BRIM functionalities.

Technology used in project: Convergent Mediation Tool, Convergent Charging Core Tool, SOAP UL

Training Projects:
Convergent Mediation: Validating Data, Bike Rental System.

* Based on client requirement, completed entire workflow from collection agent to forwarding
agent using convergent mediation tool.

* Developed and executed test plans, test cases, identifying and documenting entire workflow steps
for prompt resolution.

* Conducted training sessions between colleagues to ensure effective utilization of SAP BRIM
functionalities.

Convergent Charging: Credit Card Bill

* Led end-to-end implementation of SAP CC solutions for clients, ensuring alignment with business
requirements and industry best practices.

» Collaborated with cross-functional teams to gather and analyse business requirements, design
charging solutions, and configure SAP CC modules.

Royal Mail Group — UK
» Worked on Implementation and maintenance of Java backend application.

* Designed and developed scalable backend module for a logistic platform using Java, Spring
Framework.

* Provided daily health check status of Java Application.
» Revamped tracking module of RM Tracked Application Using Spring Framework.

* Troubleshoot and resolved production issues promptly, minimizing system downtime and ensuring
smooth operation.

* Responded to and resolved technical support tickets from internal teams and external clients, ensuring
timely and effective solutions.

 Maintained accurate and up-to-date records of support tickets, including detailed descriptions of
issues, troubleshooting steps taken, and resolutions provided.

* Prioritized and managed a high volume of support tickets, meeting or exceeding established service-
level agreements (SLAS).

¢ Prepared and maintained technical documentation, including user manuals, FAQs, and knowledge
base articles. x

« Consult with customers on project status and technical concerns.
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Technology used in project: Core Java, Advanced Java, Struts Framework, Oracle, Spring Framework,

Microservice, J2EE, Hibernate, JDBC, JPA, Git, JavaScript.

Management Expertise:

Documentation and Training.

Database Management.

Back-End Development.

Employee relation - Strong Interpersonal Skill.

Efficiently managing time and prioritizing tasks to meet (SLAs).

Coordination with other Sub teams for resolving the issues.

&5 EDUCATION

Bachelor of Engineering in Computer Science
Sri Eshwar College of Engineering
CGPA: 7.4

HSC, SRV Boys Matriculation Higher
Secondary School. Percentage: 62%

SSLC, SRV Boys Matriculation Higher
Secondary School. Percentage: 92%

2017-2021
Coimbatore, India

2016 — 2017
Namakkal, India

2014 -2015
Namakkal, India

v SKILLS

* Adaptability | « Requirement Gathering | * Leadership | * Decision Making | « Communication | * Teamwork |

* Document Management | « Critical Thinking | * Problem Solving.

JOB-RELATED SKILLS
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Languages : Core Java, Advanced Java, J2EE, HTML, CSS, JavaScript, SQL, C.
Frameworks : Struts, Spring Framework, Spring MVC, Spring Boot, Hibernate, JDBC,
JPA, Microservice.

Database Technologies : SQL, PL/SQL, Oracle.

Tools/Utilities : Eclipse, Visual Studio Code, IntelliJ, Maven, Jenkins, Maven, Git.
API Development and Integration.

Object-Oriented Programming (OOP).

Problem Solving and Debugging.

Communication and Collaboration.

Core Java.

Convergent Mediation (SAP Brim).

Convergent Charging (SAP Brim).

@1 CERTIFICATES

Coursera

Spring Boot with Embedded Database.

Spring Boot Inversion of Control and Dependency Injection.

AWS
AWS Certified Cloud Practitioner.
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