[image: ]Work Experience
PRODUCT MANAGER | EMQOS EMBEDDED ENGG | JUL 2020 – TO DATE
Develop product roadmap along with complete value chain of a product through its lifecycle.
· Communication channel between business, sales, and IT teams to refine the product and incorporate features based on market demands to support smart parking programs
· Work with Product Development teams to drive and manage the solution development process and ensure the product team understands the direction and vision.
· Understanding User needs and representation as required
· Align stakeholders (including Sales, BD, Operational) around the vision for the product
· Translated features into user stories within the team’s backlog while managing, ranking, and prioritizing this backlog to reflect stakeholder’s requirements.
· Managed backlog of user stories for 4 products simultaneously.
· Manage critical projects throughout the phases.
· Perform quality reviews and triage operational issues.

OPERATIONS LEAD | EMQOS EMBEDDED ENGG| MAR 2016 – JUL 2020
Responsible for leading and delivering product development, embedded engineering and technology aided Enforcement/POS Solution projects relating to Smart parking and IOT Industry.
· Translating project requirements to actionable items, generating a master requirements tracker and publishing requirements and schedule for the Project
· Held monthly task completion contests to encourage staff.
· Recording formal documents in all the phases of a project and updating organizational process assets on closure and producing project status reports.
· Acting as the first level of escalation for project issues; work on the assigned projects, develop relationships with the customers.
· Involved in Project Control, Post-mortem, and Release management with focus on customer delivery schedules with versioning

MEMBER TECHNICAL STAFF | EMQOS EMBEDDED ENGG | DEC 2013 – MAR 2016
As a member of the IOT engineering division, will assist in defining and developing embedded devices for tasks associated. 
TRAINEE ENGINEER | EMQOS EMBEDDED ENGG | JAN 2013 – DEC 2013
As a trainee engineer of the IOT engineering division, completing all duties assigned by the Supervisor, shadowing senior staff members, asking questions, and assisting wherever possible.



Languages
· Photography and editing
· Trekking
· Adventure Sports

Interests
· Kannada - Proficient
· English – Proficient
· Hindi – Intermediate

· BE (2012) – E & C
VTU, Bangalore, KA

· Diploma 2009) – E & C
BTE, Bangalore, KA

Education
· Agile Scrum Master (ASM)

Certifications & Trainings
· Conceptual skills
· User-centred design processes
· Design quality standards
· Service and product design methodologies
· Agile and Scrum
· Conducting design sprints
· User validation
· Analytical skills
· Collaboration and teamwork
· Communication
Key Skills
PRODUCT MANAGEMENT | MOBILITY | SUSTAINABLE ENGINEERING
· Motivated and forward-thinking product manager with 9years 9months of experience in mobility (Networked payment parking meters, Vehicle detection sensors, IOT, OTA, FOTA, Vehicle tag management, Automated parking)
· Good technical understanding of cloud-based services and Cloud Computing (SaaS) 
· Complete understanding of operational, incident, quality, change, and release management.
· Proven ability to work effectively in cross functional teams and stakeholders (CTO, CEO, COO, VP, Directors etc.,)
· Proven ability to drive R and D, Technical, Devops, Testing, Production and Delivery teams. 
· Acted as liaison between Operation Managers, CRM, and User Visual Experience platforms.
· Proven ability in managing End2End responsibility for the products from development to operation.
· Proficiency in - initiation, planning, implementation, control, and transitions.
· Focus on Waterfall, Agile, SCRUM and KANBAN methodologies for product management.
· Proficiency in using Jira, Confluence and Teams for Product/Project management
· Successful Due-diligence and transition of multiple Data Management/Migration, BI Analytics and Tailor-made custom products

Summary
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