Aishwarya Rajesh Jamdar
Phone: +91 8104209308
Email:  aishwaryajamdar36@gmail.com
Linkdin:https://www.linkedin.com/in/aishwarya-jamdar-39b259170

  
Dedicate Production Support Analyst with 2 years of experience at LTI Mindtreewith proven expertise in troubleshooting, resolving technical issues, and ensuring the smooth operation of production systems. 
SKILLS

 
Problem Solver | Rapid Learner | Client Relationship Management |L2/L3 Production support and Release Management |  MSSQL |JIRA | Linux/Unix | SSH TECTIA  | ITRS Dashboard| ITIL |Service NOW |Autosys | Udeploy | Mongo DB  | Oracle | DB2  |   Cloud:Redhat OpenShift | Kibana | Financial services |Custody | Microsoft Excel | Outlook | System Analysis and administration | Data Validation | Excellent communication and interpersonal skills
 
EMPLOYMENT HISTORY
Application Support analyst   | LTIMindtree	July 2022 - Present


-Worked on Citi group project, Business and Financial Services (BFSI). Provided proactive and reactive support for production systems ,various users and Clients including whitelabel clients such as MUFG, FHLBNY etc., including monitoring, incident and change management, and resolution of technical issues.
-Collaborated with cross-functional teams to investigate and troubleshoot complex problems, ensuring timely resolution and adherence to service level agreements (SLAs). Engaging with clients, vendors and DEV SMEs and endorse requirement
-Conducted root cause analysis to identify underlying issues and implemented preventive measures to mitigate risks and improve system reliability.
-Ensuring overall health of application via monitoring through ITRS, logs , escalating to dev team as required for necessary changes and ensuring end to end resolution of the issues via JIRA service now , deploying services and packages over Udeploy for weekend releases.
-Maintained documentation and knowledge base articles to facilitate the resolution of recurring issues and streamline support processes.
PROJECTS

· CarreerIn-Job recommendation web app using web crawlers,django,python
· Currency converter application

	CERTIFICATIONS
	

	· Python course from kaggle
· Google analytics for beginners
· Fundamentals of digital marketing
· 30 days google cloud challenge
· LBJ production support
· IT service management course
	 

	EDUCATION
	

	
	

	Bachelor of Science in Information Technology | University Of Mumbai
	2019 - 2022

	 82.85%
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